
The Canada Border Services Agency (CBSA) Assessment and Revenue Management (CARM) 
initiative is underway, and will change the way your business imports goods into Canada.

U.S. companies importing goods into Canada under a duty paid basis will be required to establish a 
new business account in the CARM Client Portal (CCP) to manage import activities with the CBSA. 
Setting up your CCP account in advance will help prevent your shipments from getting delayed at the 
border or returned to the U.S. when CARM Release 2 goes into effect. 

Learn more about the CARM Release 2

Although CBSA has postponed full implementation of CARM 2 until May 2024, it is suggested you 
create your user profile and register your business in order to familiarize yourself with CARM now. 

Please click on the links below to view tutorials on how to create your login and user account, and 
how to link it to your business account:

PREPARE YOUR BUSINESS EARLY
FOR CARM’S NEXT PHASE

R. 09.13.23

BTX Global Logistics is prepared to offer your company consultation 
services to assist you with CARM set up. Please contact us, or speak 

with your sales representative for more information.

www.btxglobal.com

How to link a user  
account to a business 
account in the CARM  

Client Portal:

How to create login 
credentials and a user 

account using the CARM 
Client Portal:

How to create login 
credentials and a user 

account using the CARM 
Client Portal:

youtube.com/watch?v=wMbCU0pW5r8 youtube.com/watch?v=UorQG0biN_w

https://www.cbsa-asfc.gc.ca/prog/carm-gcra/menu-eng.html
https://info.btxglobal.com/contact-us/
https://www.youtube.com/watch?v=UorQG0biN_w
https://www.youtube.com/watch?v=wMbCU0pW5r8&t=30s
https://www.youtube.com/watch?v=wMbCU0pW5r8
https://www.youtube.com/watch?v=UorQG0biN_w

